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NCE REDRESSAL cOMMITTEE FOR STUDENTS
IRISTIAN COLLEGE
R AG. COLONY

KOHIMA

GRIEVA

MODEL CE
LOWE

Commission,
eing Body of

jcation of the University Cirants
of Model

In complance with  the Notil
F.No.14-4/72012(CPE-11. dared Mew Delhi, the I:nuz-c:zn'l~ _ ber, 2012, the é}w; -
Model Christian College is honoured 1o constitute the CGricvance Redressal Com

Christian College.
AIMS AND OBJECTIV ES
The Aims and Objectives of the Grie

1} To address the gricvances of students;
) To assess publication of prospectus, i3
3) Tobnng admission and disciplinary action under

VANGE Redressal Commiltee arc:

contents and pricing;
grievance redressal mechanism.

COMPOSITION
The Gricvance Redressal Committee

Managing Director of the College - Chairperson,
Adminisirator — Member,
Principal — Member,

Vice Principal - Member,
Academic Dean = Member,
Dean of Students’ Welfare —

chall consist of:

Member Secrelary,
MEMBERSHIP
Membership shall be on ex-officio basis.

TENURE
The Grievance Redressal Committee shall be a permanent body.

QUORUM
One-half of the total membership shall constitute the quorum.
POWERS AND FUNCTIONS

The Grievance Redressal Commiltes:

. i
. ) ide any grievance of .
tnformation } ) any student in relati o
ion in the prospectus, withhold or refusal to return anyac;;?:l;r:min?,d? e s
ces, PTIJ\'iSinn

o't 0’5/2'022
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Mode! Christiat Co\\;f;e
Kohima Nagate®



of amenities, discrimination, denial of quality education, non transparent or unfair

evaluation practices, harassment and victimisation;
3. Shall not entertain any application for revaluation or remarking of answer sheets,

4. Shall ensure the prospectus contains-
a) Each component of the fee, deposits and other charges payable by the students

admitted to the institution, and other terms and conditions of such payment;
) Percentage of fee and charges refundable to students who withdraw from the

institution before or after completion of study;
¢} The number of seats approved by the Nagaland University;
d) Conditions for eligibility for admission ina particular course;
¢) Process of admission and selection of eligible candidates;
f) Details of teaching faculty - qualification, year of experience, regular or visiting;
g) Information in regard to physical and academic infrastructure and other facilities;
h) All relevant instructions in regard to maintaining discipline by students within or
outside the campus, especially prohibition of ragging of any student;
i) All the above information are posted on the College website and advertisements in

newspapers or other media.
PROCEDURE OF REDRESSAL OF GRIEVANCES
Application for redressal of grievances shall be submitted in writing either personally to

the Dean of Students” Welfare or drop in the Suggestion Box.
On receipt of any application, the Dean of Students’ Welfare shall inform the Grievance

2.

Redressal Committee.
The Grievance Redressal Committee shall fix a date for hearing the complaint and

communicate the same to the aggrieved person.
An aggrieved person may appear in person to present his/her case.

4,
The Grievance Redressal Committee shall be guided by the principles of natural justice

while hearing the grievance.
The Grievance Redressal Committee shall ensure disposal of every application as

speedily as possible and not later than a month of receipt of the grievance.
On the conclusion of proceedings, the Grievance Redressal Committee shall pass such

order, with reasons for such order, as may be deemed fit to redress the grievance and

provide such relief as may be desirable to the affected party at issue.
Every order shall be provided to the aggrieved person and shall be placed on the website

of the institution,
In case of any false or frivolous complaint, the Grievance Redressal Committee shall

order appropriate action against the complainant.
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OFFICE OF THE
MODEL CHRISTIAN COLLEGE STUDENTS' COUNCIL
(Affiliated to ANCSU) 3
Lower A.G, Kohima :

PIN - 797001 mmmkomma@_q_maiwm

MEETING WITH AUTHORITIES

The agendas and grievances of the 1* gencral meeting were brought to the nouce‘ of the
college authorities on 8™ August 2019 at 10:00 AM in the conference h'all. The meeting was
chaired by Dr. Luke Rymbai, Principal MCC. The meeting began with a prays b'y Mrs.
Jankhanmoi (DEAN of Academics) the meeting was attended by the M@aglng Director,
Administrator, Principal, Vice Principal, Board of advisors and all the executives.

AGENDAS AND GRIEVANCES:

1. INTERNAL ASSESSEMENT EXAM:
IAE for 30 marks would not be effective and for the betterment of

the students in their academics, exam would remain for 70 marks.
It was agreed to give one day gap for each paper.

2. BUS SERVICE:
As per the demand of the students i.e. separate buses for HIGH
SCHOOL & RAZHU POINT, the authorities agreed to take this matter into account

and resolve it at the earliest.

3. SOCIAL WORK:
Social work would be conducted once in a month i.e. on working
Saturday after the class. It is compulsory for every student to attend social work
except for NCC (incase they have any class/practice).

4. MUSICAL INSTRUMENTS :

’. .. . g . . .
* The authorities promised to provide the required musical instruments
at the earliest.

5. CANCELLATON OF OFF PERIODS :

This proposal was approved b

: : Z y the authorities. Howev
information would be given afier consultation with e ety

the lecturers. \
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6. INTOXICANITS:

(a) 1f a student is eaught using intoxicant by the MCCSC, the following penaltics will
be imposed:
> Student’s caught using tobacco for the first time will be asked to
clean the toilet and college campus
% For the second time, same action will be taken and a sum of RS.
500/will be charged
% For the third time, the issuc will be handlcd by the authorities.

(b) If he/she is caught by the college authorities, penalties /fine will be imposed
according to college rules.

7. OTHER ACTIVITIES :

» To have literary competition such as quiz, poetry, sketching. essay
etc. once in a semeslter.

% To have indoor sports once in a month on a non-working Saturday.

% To have movie night at the end of the year.
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In the year 2021, the following gricvances were received from the students and redressed.

@m. Grievances received Rcmarksy;” T
1. | Reduction of bus farcs Bus fare will remain as
it is.

Sports meet will be
conducted if situation
permits. Games within

2. | Conduct of sports meet

the college will be held.
3. | Replacement of soaps with Soaps will be replaced
hand wash with liquid hand wash

4. | Replacement of classroom Doors will be
doors as it makes a lot of repaired/replaced at the

noise while opening and earliest.
closing
5. | Proper sports equipments and | Necessary Games and
sound system Sports requirements will
be provided by the

college, Music system
will be upgraded next

year.
6. | Extension of play hours from | Play hours is permitted
long break to 7* period during long break and

from 2:15- 3:00 pm
7. | To put Convex mirror near Convex mirror will be

the school gate installed near the gate.
8. | To change the Colour of New necktie will be
necktie introduced in the 1*
sem,
9. | To change the routine starting College routine will be
from October fixed and change as per
the"rcquircmcm by the
== college authority.
10.| Fines imposed for Fin;cs%ill be handled by
consumption of tobacco the college authority,

products in the college to be | Fines collected will be
done by the Student council use for students®
wellire,




T O.M. No.11013/2/2014-Estt.A. 111 F 2

Annual Return on cases of Sexual Harassment
Period: 1* April, 2018 to 31" March, 2019

_ Moper Cwwisian Lotleqe, Kottimh, Nagai AD.

Name of the Uniyersity
L ~INumberof cases®
1 | Number of complaints of sexual harassment

received in the year NiL

—— . —

2. Number of complaints disposed off during the
year N it

e — _—

3 Number of cases pending for more the 90 days

Nil
l—" " Number of workshops on awareness [ "
programmes against sexual harassment ' ' 1(0~F\
conducted dunng the year | =
5 | Nature of action . j 3
‘ NI

* Information iutobomdedmcomoﬁdatedformnnsmuumm
as a whole (including affiiated/constituent colleges).
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