4.3.3 Bandwidth of internet connection in the Institution

Sl. No Service provider Account No. Internet speed
. . 100/50 Mbps LAN
1 SymBios (L:trgat'on PVt KOH-SCLX3065 Speed/Wifi speed till
1.5TB
. . 100/50 Mbps LAN
2 Symios Creation Pt KOH-SCLX4346 Speed/Wifi speed till

Ltd

15TB

Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:27 PM)




Account No. KOH-SCLX3065 (December 2020)

Albert Ariicho Account Number: KOH-SCLX3065
Model Christian College A.G Colony Kohima. Bill Number: 301-610913

Username: kohscix3065
Mobile / EmaillD : 7005806121 / aariicho@gmail.com Bill Date: 05-Dec-2020

Customer GSTIN (if any) :

Bill Period: 01-Dec-2020 to 31-Dec-2020

Due Date: 20-Dec-2020,

For bill queries please call 9774999 736/737/738/739(IVR option 3) or email us at billing@symbios.in

Bill Summary

Essential - 100/50 Mbps LAN Speed/Wi-Fi Speed till 15 T8, 4 Mbps ~ Scan and Pay
Unlimited -INR 1209 using any UPI enabled App
Cycle Charges 1209.00

Sub-Total 1209.00
State GST @ 9% 108.81
Central GST @ 9% 108.81

Total 1,426.62

(+) Prev. Balance / Morebytes 0.00

(-) Discounts/Deposit Adjust 0.00

(-) Payments 0.00
Net Bill Amount (Rs.) 1,426.62
Amount Payable after 20-Dec-20 1526.62

Pay directly to our UPI address :
symbioscreations.payu@hdfcbank

GSTIN : 13AAICS408512Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please detach this slip and return with payment =~ — — — — — — — — — —_————————— — — — — ]
Account Number: KOH-SCLX3065 II |‘|“‘|IIIIIIIIIIMIIIII Bill Date: 05-Dec-2020
Bill Number: 301-610913 et o e R R Net Charges: 1426.62
Kindly send your cheque of Rs. 1,426.62 in favour of "SymBios Creations Pvt Ltd" Due Date: 20-Dec-2020
Amount
Cheque/DD No. & Date
Bank/Branch (Signature)

Signed by: LUKE RYMBAI
es 3 Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:30 PM)




Account No. KOH-SCLX3065 (January-2021)

Albert Ariicho Account Number: KOH-SCLX3065
Model Christian College A.G Colony Kohima. Bill Number: 301-613079

Username: kohsclx3065
Mobile / EmaillD : 7005806121 / aariicho@gmail.com Bill Date: 05-Jan-2021

Customer GSTIN (if any) :

Sk oW LX3S0D6S5SKOMNSCLXSOG®S

e
For bill queries please call 9774999 736/737/738/739(1VR option 3) or email us at billing@symbios.in

Bill Period: 01-Jan-2021 to 31-Jan-2021

Due Date: 20-Jan-2021

c

Bill Summary

Essential - 100/50 Mbps LAN Speed/Wi-Fi Speed till 15 TB, 4 Mbps ~ Scan and Pay
Unlimited -INR 1209 using any UPI enabled App
Cycle Charges 1209.00
Sub-Total 1209.00
State GST @ 9% 108.81
Central GST @ 9% 108.81
Total 1.426.62
(+) Prev. Balance / Morebytes 0.00
(-) Discounts/Deposit Adjust 0.00
(-) Payments 0.00
Net Bill Amount (Rs.) 1,426.62
Amount Payable after 20-Jan-21 1526.62

Pay directly to our UPI address :
symbioscreations.payu@hdfcbank

GSTIN : 13AAICS4085L2Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please detach this slip and return with pagyment = — — — — — — — — — — — — — — ———————— ]
Account Number: KOH-SCLX3065 \. IIlII“lIl“IIIIII"IIII Bill Date: 05-Jan-2021

Bill Number: 301-613079 e e RN N R Net Charges: 1426.62
Kindly send your cheque of Rs. 1,426.62 in favour of "SymBios Creations Pvt Ltd" Due Date:

Amount

Cheque/DD No. & Date

Bank/Branch (Signature)

Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:27 PM)




Account No. KOH-SCLX3065 (February-2021)

Albert Ariicho Account Number: KOH-SCLX3065
Model Christian College A.G Colony Kohima. Bill Number: 301-615321

Username: kohschx3065
Mobile / EmaillD : 7005806121 / aariicho@gmail.com Bill Date: 05-Feb-2021

Customer GSTIN (if any) :

AKOM-SCLXS3O0G®GS

|II Due Date: 20-Feb-2021

For bill queries please call +91 97739 71972(IVR option 3) or email us at billing@symbios.in

Bill Period: 01-Feb-2021 to 28-Feb-2021

Bill Summary

Premium - 100/50 Mbps LAN/WI-Fi Speed till 750 GB, 4 Mbps Unlimited  SCan and Pay using any UPI enabled App
-INR 879

Cycle Charges 879.00
Sub-Total 879.00
State GST @ 9% Al
Central GST @ 9% 90
Total 1037.22
(+) Prev. Balance / Morebytes 0.00
(-) Discounts/Deposit Adjust 338
(-) Payments 0.00
Net Bill Amount (Rs.) 1,033.84

Or Pay directly to our UPI address :

Amount Payable after 20-Feb-21 113384 symbioscreations.payu@hdfcbank

GSTIN : 13AAICS4085L2Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please note SymBios Customer Care Team is now reachable on +91 97739 71972. Kindly update the same in your phone contacts.

Please detach this slip and return with payment - — — — — — — — — — ——————— — — — — — ]
Account Number: KOH-SCLX3065 HIIII IIIIIIIIII‘IIIIII“ Bill Date: 05-Feb-2021
Bill Number: 301-615321 U VLB VS L D LY Net Charges: 103384
Kindly send your cheque of Rs. 1033.84 in favour of "SymBios Creations Pvt Ltd" Due Date: 20-Feb-2021

Amount

Cheque/DD No. & Date

Bank/Branch (Signature)

Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:27 PM)




Account No. KOH-SCLX4346 (December-2020)

Albert Ariicho Account Number: KOH-SCLX4346
Model Christain College Lower AG Colony Kohima Bill Number: 301-611816

Username: kohscIx4346
Mobile / EmaillD : 7005806121 / aariicho@gmail.com Bill Date: 05-Dec-2020
Customer GSTIN (f any) Bill Period: 01-Dec-2020 to 31-Dec-2020

I

“ K0

Bill Summary

s c

For bill queries please call 9774999 736/737/738/739(IVR option 3) or email us at billing@symbios.

(ULITROE AT oot e

Lx4s

Essential - 100/50 Mbps LAN Speed/Wi-Fi Speed till 15 T8, 4 Mbps : Scan and Pay
Unlimited -INR 1209 using any UPI enabled App
Cycle Charges 1209.00

Sub-Total 1,209.00
State GST @ 9% 108.81
Central GST @ 9% 108.81

Total 1,426.62

(+) Prev. Balance / Morebytes 0.00

() Discounts/Deposit Adjust 0.00

() Payments 0.00
Net Bill Amount (Rs) 1,426.62
Amount Payable after 20-Dec-20 1526.62

Pay directly to our UPI address :

symbioscreations.payu@hdfcbank
GSTIN : 13AAICS4085L2Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please detach this slip and return with payment - — — — — — — — ——————————————— ]
Account Number: KOH-S(LX4346 ‘I II’III“MIWIll‘“lll""" Bill Date: 05-Dec-2020
Bill Number: 301-611816 L il L Al UL UL LR Net Charges: 1426.62
Kindly send your cheque of Rs. 1,426.62 in favour of "SymBios Creations Pvt Ltd" Due Date: 20-Dec-2020
Amount
Cheque/DD No. & Date
Bank/Branch (Signature)

Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date- 27-May-2022 (02-27 PM)




Account No. KOH-SCLX4346 (January-2021)

Albert Ariicho Account Number: KOH-SCLX4346
Model Christain College Lower AG Colony Kohima Bill Number: 301-613952

Username: kohscix4346
Mobile / EmaillD : 7005806121 / aariicho@gmail.com Bill Date: 05-Jan-2021
Customer, GSTIN.0F any} Bill Period: 01-Jan-2021 to 31-Jan-2021

TR T N
* K OMHW =85 CLXA&34&O6KOHWTSCLXGS GGG »
For bill queries please call 9774999 736/737/738/739(IVR option 3) or email us at billing@symbios.in

Bill Summary
Essential - 100/50 Mbps LAN Speed/Wi-Fi Speed till 1.5 TB, 4 Mbps ) Scan and Pay
Unlimited -INR 1209 using any UPI enabled App
Cycle Charges 1209.00
Sub-Total 1209.00
State GST @ 9% 108.81
Central GST @ 9% 108.81
Total 1,426.62
(+) Prev. Balance / Morebytes 0.00
() Discounts/Deposit Adjust 0.00
(-) Payments 0.00
Net Bill Amount (Rs.) 1426.62
Amount Payable after 20-Jan-21 1526.62

Pay directly to our UPI address :
symbioscreations.payu@hdfcbank

GSTIN : 13AAICS4085L2Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please detach this slip and return with payment Y ————

Account Number: KOH-SCLX4346 ‘IIII I‘I”Il‘l‘l"'Ill“‘llllllllll“m Bill Date: 05-Jan-2021
Bill Number: 301-613952 I AL L R UL Net Charges: 1,426.62

KOMWS=-8

Kindly send your cheque of Rs. 1,426.62 in favour of "SymBios Creations Pvt Ltd" Due Date:

Amount

-6

Cheque/DD No. & Date

Bank/Branch (Signature)
Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:27 PM)




Account No. KOH-SCLX4346 (February-2021)

Albert Ariicho Account Number: KOH-SCLX4346
Model Christain College Lower AG Colony Kohima Bill Number: 301-616207

Username: kohsclx4346
Mobile / EmaillD : 7005806121 / aariicho@gmail.com 8ill Date: 05-Feb-2021
Customer GSTIN (if any) : Bill Period: 01-Feb-2021 to 28-Feb-2021

‘II I|"H||I‘|II’I Due Date: 20-Feb-2021

KOMNSCL X4 S 4o
For bill aueries please call +91 97739 71972(IVR option 3) or email us at billina@sumbios.in

Bill Summary

Premium - 100/50 Mbps LAN/Wi-Fi Speed till 750 GB, 4 Mbps Uniimited  SC@n and Pay using any UPI enabled App
-INR 879

Cycle Charges 879.00
Sub-Total 879.00
State GST @ 9% 790
Central GST @ 9% 9.0
Total 1037.2
(+) Prev. Balance / Morebytes 0.00
(-) Discounts/Deposit Adjust 338
(-) Payments 0.00
Net Bill Amount (Rs.) 1,033.84

Or Pay directly to our UPI address :

Amount Payable after 20-Feb-21 113384 symbioscreations.payu@hdfcbank

GSTIN : 13AAICS4085L2Z0 / Internet & Internet Telephony Services

For UPI payments, kindly provide us a proof of payment along with your broadband userid. You may whatsapp us @ 8794039534
or mail it to billing@symbios.in so we can credit your payment.

Please note SymBios Customer Care Team is now reachable on +91 97739 71972. Kindly update the same in your phone contacts.

Please detach this slip and return with payment = @ — — — — — e ——— ——— ————————— 4]
Account Number: KOH-S(LX4346 ‘II"“IHIII‘Il‘III“IIII"II‘IIII‘I“I‘I\“ Bill Date: 05-Feb-2021
Bill Number: 301-616207 e B NN Net Charges: 1033.84
Kindly send your cheque of Rs. 1033.84 in favour of "SymBios Creations Pvt Ltd" Due Date: 20-Feb-2021
Amount

Cheque/DD No. & Date
Bank/Branch (Signature)

Signed by: LUKE RYMBAI
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (02:27 PM)




FR0E NAGALAND 01AA 083898

P SymBios Broadband Services

I ACCEPTABLE USAGE POLICY AGREEMENT

Thl' i to certify that MODEL CHRISTIAN SCHOOL, with its Institute located at AG Cofony,
Kolrna, Nagaland s avaluable cstomer of SYMBIOS CREATIONS PRIVATE LIMITED, having
I= Lepshvred office 21 001 1T Complay, Nagesan Point, Dimapur, Nagaland and, its branch
OlfiCe at and at 17 & 2% Floor, Old Ministers HIll Junction, Kobima 797001,

i
Fegistration Detals of MODEL CHRISTIAN SCHOOL with SYMBIOS CREATIONS PRIVATE
LIMITED as listed below;
‘ USER ID : KOMSCLY 3054
Connection Date :01.03.2017
' Active Plan :Premium—-1578
Menthly Rentai ¢ INR 879 + 18% GST
' USER 1D : KORSCLX 3065
3 Connection Date : 02.03.2017
: ! Acthva Plan :Premium-1.5T8

Manthly Rental (INRB79 + 18% G$T ) Gg\“’.m;,p
‘ G

SHIMEMLA JAMIR
NAGER CPERATIONS
Kaohima

SymiosCreations Privase Lid, Reason: NAAC

Signed by: LUKE RYMBAI

Location: Kohima, India

Date: 27-May-2022 (02:30 P




The terms B coovdtions mentioned herein shall (o Customer Enrollment Foem (CEF)
owerleal sipned by Custamer and shall oo Nm/her,

DEFINITIONS

“symiblos Creations Private Uimited” or “SymBios” means 3 company Incorporated under
the provisions of Companies Act, 1956, having Rs registered office at 001 IT Complex,

Nagarjan Peint, Dimagur, Neagaland.

“CEF" o “Customer Enroliment orm® or *Forsy means this form that must be filled and
wecuted by any person for becoming & Customer of Symios and it includes these terms &
convdtinns,

‘Customer” shall mean & person {including any antity or sssachtion of persans) whe has
subscribed to the Service after completing the reguired formaities i.e, making necassary

payment et and gets activated on Symikcs” Network. Mere exmastion of the CEF shall
neither constitute a person to be » fsubscribar or of SymBlos.

‘Customser Equipment’ shall mean equipment not provided by SymBlos;

“Customer Premises Equipment’ or ‘CPE' shal mean a0d include the modemy'router,
connector cable, all hardware and any other equipment faccessories included with it and
supphed |but mot sold) by SymBios,

'DoT* refers to Department of Telecommusnication

“Enrollment perlod’ shall mean the period commencing upce activation of the Service shall
run in concurrence with the License Agraement issued by the DaT urder which SymEios is
authorized 1o provide telecom within the Network unfess otherwise terminated and shall be
subjected to all applicable laws, rules, reguiations, notdications, orders, diractions of o the
Goomment/courts/ Trioanal /TRAVIndian Telegragh Act 1885 and rules framed thera and
andee shall further be subjected 1o tarms and conditions of this form.

“nstallation Address’ means the acddress delineated In the CEF by the Customer for
mstallation for Equipment for receiving senvice.

AP Addresses’ maan operation If Internat service which requises IP addresses {static or
dynermic) for oash parmanent connection an intnrmat

‘Network’ shall mesn SymBics’ telecommunication natwork in the concerned telecom circle
through which Services are or will be made available to the Customer,

:ou:-sawe Provider'{O5P) means a company providing Application Services like tele-
g, telemedkine, tele-education, tele-trading, &-commerce, call centre, network
.\opimlon centre ate, by using telacom res by Telecom Service Provdd

bi@fmenu JAMIR oy,
'ANAGER OPERATIONS D UK
Kobima e FILUKE RYMBAI

SymBins Croations Private Ltd.

o A c
SW Location: Kohima, India

Date: 27-May-2022 (02:30 P




“Services” shall mean a8 telecom and allied services previded by SymBias to Its Customers
which inter-alia shall include internet, fixed ine telephone, IPTV (intemet Protocel
Television) and value sdded services (VAS|and/ar any supplementary/additional serdces
made available to the Customer.

Tarkft' shall mean all the rates, fees, charges, lvies etc, and related conditions at which
telecommunication service may be provided inckading but not limited 1o activation or
installation fees, usages charges, depasits, advancs, sarvice charges Including service tax
and any ather statutory outgoings under the tanif schadule as notified by SymBios for
previding services and the tariff shall have the ssme meaning as containad in Tarilf
Tefecommunication Order Issued by the TRAI

“TRAY" refers 1o Telocom Regulatory Authority of ndia,

1. RESERVATIONS

1.1 SymBios resarves the right to seek and/or werify the particulars including financal
information peovided by the Customer either by itseif or from ndependent sources,

1.2 To reject any CEF in case the particul provides therein are Incamplate, i or for
any other legally just and valid reasons and without any llabilny whatsoever, The:
Information provided by the customer/gathered by the Symios shall become SymBios

| property even if the applcation is rejected and SymBios is not Lable to ratum the same.

| 2. DISCLAIMERS AND LIABILITY LIMITATION.

2.1 SymBios makes no express or Implied warranties, , Tepr ions or
undertaking wh regarding the service/equs etc unless expressly mentioned in
this fore,

2.2 SymBios shall not be liable to the Customer and /or any person, firm body corporte
claiming through under or in trust for the customer and the customer hereby waives snd
sgrees to continue to waive all claims/actions of any delay, kosses including but mot Unvted
to loss to business, profit, of goodwil demands, fees, costs, expenses, ordar
Judgment etc; direct incklental ar consequential arising out of any delay, errors, of defects
or cther failure with respect to the Senvice and 2l additional/supplemantal Services,
equipment or biting, payment or collection to the extent such interruption, delay error of
defects i due to reason mentioned in dause 4.5 hereof. Furthar the Customer remains
solely responsible far s own neglig acts or cenissi
2.3 SymfBios shall not be responsitle for any acts of franchises or any ather third party with
respect to schemes which are not authorited by SymBios or which are purported to kave
been offered on behalf of SymBios without the explict and specific sanction in writtes of
SymBios,
2.4 Itis clearly understood that instalation/shifting of broadband require several vital and
time consuming activities, inter-alia, feasibility check of the ares, laying down of cables,
proper wiring of the area/premises, allocation of tag in the switch, configuration of the £T8,
other techrical reguirements etc and (uuabm_.glmalos does not guarantee the provision
o 'Hn}qowﬂcm of the CEF, during which the
N

SASHIMERGA JANIR = “Signed by: LUKE AlADMINISTRATOR
NIOR MANAGER CPERATION Reason: NAAC ')

Kol Location: Kohi
Bios Crontiony Private Lié




1etms and conditions speciiiod by SymBlas from time ta lime. ) Serdce
4.4 Symbios has the right to pradetermine ce prefix the credit Uit foc the ul:.x; ::‘ G
avled by the Customer bazsed on Its Internal credit rsting. in the avent of ex the Service
crodt limit the Qustomer shall be liable to make Interim payment forthwith for oty
avalled Including rentals falling which SymBlos reserves the right to totally or par
discormects/suspand the Service. Falure to disconnect the Service in the avents of
exceading the credit limit shall nat constitute s & wishar, sithar of the exceaded amount of
the right to subseguently recover the amount from the Customer or amy other right of
Symics against the Customer.

4.5 Quality, fur Bty and/or svallablinty of the Services may be effected and SymBics
without aryy lisbiity, whatsoaver Is entitled to refuse, i, suspend, vary ce disconnect the

Servicas, at anvy time for reasonable cause Including, but not limited to the fellowing:-

4.5.1 Any violation of applicable rules, regufation, ardars, directions, notifications,

conditions of Lcense Agreement etc, ssued by the Government/Telecom Regulatary
Autharity of India "TRA") ete,
452 fevy discrepancy  the particalar(s) provided by the Cust

453 1F the Customer s in default {induding pa=t default) m making payment for the
Sarvices of for amy cther telecom service provided by SyenBios,

454 During techaica failure, modfication, up-gradation, varlation, relocation, repair and
for maintenance of the system/fequipments.

455 To combat patemtish fraud, sabotage, willlul destruction, and natiomal security or for
afry other force majewre reasons ete.

456 Tracamission Fmitation ciused by topegrephical, geographical, stmaspheric,
hydrological and/or macharical or electronic constraintsSmitation and/fer due to none
availabidity of sustable technical stes to Installfspgr pde the neteork.
4.5.7 Duw 1o acts to God or drcumatances bayand the control of SymBics including
Insurrection or civil disorder, or military operation, national losal emergency, industrial
disputes of any kind [whether or not ivvahing Symsis employnes), fire, Ightning,
explosion, flood, Inclamant weather conditians, acts of person or commission of parsan or
bedies for wham SymBlos 1s not resporsible or any acs, Regulation or policy of the
Gavernment of Indis o State Governiment of any other statuteey Authority,
4,5.8 If service are used in violation of any law rule/regulation; or for 2 purpose cther than
declore by the Customer at the time of subscription,
4,59 interconnection failure between SymBios and other Serdce provider{s).
4.5.10 Non recaipt o nor-supply of Input/fesd from/by channel brosdcasters to SymbBios,
4.5.11 Ay bonafide action taken by SymBics 10 protects fs Intelectual Proparty Right [#R)
or such right of the content providers or any other person whose Intersst t's bousel o
protect by virtue of comtractual obligation or by law,

4.5.12 Arvy other reason which is found 1o be reazonable by Symiios warraning
limitmion/suspension/disconnection of Services.

[

GERTO

& A

~ é‘f\ \ A R e
HIMENLA JAMIR ? X

RMANAGER OPERATIONS |0
= Kohima

\ o Signed by: LUKE RYMBAI
CGtaations Private Lid, \%4_:..“ e S , Rgason: 3,’\1 WG
T m Location: Kohima, India

- Date: 27-May-2022 (02:30 PM)
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44 NETWORK UPTIME

45,1 SymBes wil try to maintain an uptime of $0% In a

e given for uptime falling below 90%. The same wil be
f parmanent dsconnaction.

*90%) /12 Manths = 657 Hours of

cradit 24 the time 9
46.2 90% Uptieme In 2 month = {24 hours * 365 Deys

Torel 730 Howrs,
4563 Downtime wil be @
with Symiics HELPOESK Ar
registered comelaint.
4.5.4 Downtime due 10 failure of netwaork/FC et subserber
downtime.

anonth. No discount on rental will
compersated by gving sevice

|culated from the time of ngsmn-comhlnt by the subscriber
eference number wil be provided by WELPDESK for exch

ond will pot be caloulated 35

5. SERVICES & DISCOUNTS

5.1 SymBios iz entiled 10 add/altar/withdraw any addiional or sepplemnentany wmnvioes
inchading the charges for the same a1 any time, In its sole discretion within the realm of TRAI
guideline, Provider of addinicnalfaupplementary sarvices shall be om such other/additions!
serms as specified by Symstos from time to time and such addeicnal temmafoondrions shall
b-cemdtobepmandmlolmtom

5.2 Al discounts or other spechl banedts schermes partaming to the Serv
sddrizng/supelementary Senice anneunced by the Symeios from time to t
. Symsios shad further have theright to
e at any time and without

taeaver in this regard whether directly oc mdirectly or
right In such avertusly.

ime shall have 2

inesering sy Liability wha
consequentialy and the Customar shall not have any clalm ¢

6. Dilfarent plans/scheses/top ups, Add-ons, packiges of TV channel offered by SymBics
fieh feas and terms &

shall hawe carmesponcingly diferent position, prias/
conditicns all of which are subjected to change by SymBics [roen time 10 time but within the

onerall peidelines of TRAY Tari#é Plan / Package,

7. PLLING PAYMENT AND SECURITY DEFOSIT

7.1 Symbios shall bil the Customer & per the Biling cyde which shall ren cn a frequency as
mnmmnsmmnmmmm.mmmmmmwm
biling sycle 3¢ and when deemed nacessary. Tacees shall be as per applheatile L.
umwllbemmdwbuheaddwofcmr:m 45 mentioned in CEF, SymBios shah
not be respornibile for non-tecalpt of HIXs) and In sech events it shall be incumbent on the
Customer 1o anauire sbout the duss and settle the same.
7.3 Al payments are to be made by the prescribed due date. Al non-cash payments are
subiject £ realzation, Payment beyond due date shidl entitle late fees &3 proscribe by
‘ SymEios from time 1o time and taxes thereon, Tha sama shall be payable from the due date
| tll actual realzation of payment, Any delayed s by the Customer entitled SymBios

yeu pay

to withdraw sy appicable discounts or/benefits, This howwver & without prejudice to the I
g service partialy or fully due to noa- !

right of SymBies to suspand or digonn
@e to apply for reactivation of

"'o molm. For restoring the SQf"i’"

L' ASHILENLA VAMIR %\
.HAA’:.?ER OPERATIONS ' ‘-',i‘3 7 ! e Sig YMB.
tohima 5 I
SyaBica ,‘,-. 10 Private L SN s S / Reassgiigiind
[IRUIC AT vale Lad, R 4 i i
i vivate \:_‘_":_ : m Ilsc;(t:atlcz)g:'\ljomma, India
L : e: 27-May-2022 (02:30 PN




connection after making the due pay and the applicabile re lon charg!

Outstation chequos shall not be accepted. However, If at tha sols discretion of SymBios, out
station cheques are accepted, the same shall be subject to a charge as decided by SymBios.
7.4 Customers shall own the llability for the cheques submitted against the subscription,
Any such cheques getting dishonored may Invite suspension of telecom services avalled.

8. CUSTOMER OSLIGATION

8.1 Custemer shall not use the Servicn for any unlawful, immeral or abusive purposes in

violation or deregation in any law/rule or or y o or ceder for the
fimo boim in force or against eny public policy or for sanding/receiving absence,
g harassing J/ of sandin ar I

that effects national interest o create any damage or risk to Sym&; orits
Natwork/equipment/cal center and/or other Custemer|s). Any viokstion ar misuse by
Customer shall under no circumstances be attributed to SymBios and the Customer shall be
solaly responsible for all such acts or omissions.
8.2 Customer shall intimate SymBios about change inaddress, If any, In written along with
such prack, a5 may be deemed necessary by SymBios.
8.3 Customer shall not use the Service as an OSP {Other Senvice Pravider) or for the purpose
of telemarkating directly or indirectly, withoutsubenitting to SymBios the required
approvalsfregistration from relevant authorities,
840 shall be responsible to obtain s own IP address and domain name from the
competent authorities, In case the IP addresses are taken from SymBios, the same are non-
portable and have to be return to SymSias at the termination of services.
8.5 Customers agrees not to use the intarnat for any of the following sctivities:
8.5.1 Voice communlication to and fram a telephone connected to PSTN/PLMN and
following E.164 numbering is prohibited in India,
8.5.2 Establishing connaction to any Public Switched Netwark in Indla and/cr establishing
gotewsy betweon internet and PSN/PLMN/ISON in India.
8.5.3 Use of diak-up kines with outward disling faclities from nodes,
8.5.4 Resell or cause to resell or offer to sell this Service.
8.5.5 Interconnectivity with iSPs.

9, Customers agree to use encryption upto 406 kiylength in the symmatric key algerthme
arits lent in other algorithms without obtaming permission from the Licensor.
However, if encryption equipments higher than this limit are 10 be deployed, Customer shall

obtain prioe written permission of DoT and deposit the decryption key,split into two parts
with DeT.

10. SymBios may block internet sites and/or individual Customer as identifled and directed
by DoT or designated sacurlty agences fram time to time,

11, Customer shall maintain & log of sll users connected and the sarvice they are using (mall,
telnet, http etc.). Customer must also log every outward login or teinet through their
computers, These logs, as well as coples of all the packets orignating from the Customer
Equipment or CPE of the Customer mugia sable in REAL TIME to Telecom Autharty
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Tyge of logins where the [dentity of the logged-in user |s not known should not be

peemitted.

12, ¥ the avents that the Customer installs any Wi-Fi natwork of his own the Customer shall

duly nSaren SymBlos and undertakes to:
12.1 Use secured WIFI network connection to avoid any misuse.
12.2 9e solely liable and responsivie of any wsa/misuse of any Wi-Fi mun..nm .
123 Set up and malntain its oW suthentication mechanksm for the ensuring the security of
Internet JWI-Fl Services,
luxmm:‘\:aol alithe wyents o Its Wi-Fl network for & period of a least one year and
shall peovides the same to the regulatory and/or saausity agencies as and when demanded.

13. Customar undertakes and agrees Lo take the required measures to ensure that any spam

oe malicious traffic is mot g d from the O malfaurwmspmmﬂv.
unwanted or makcious s served from Custerser ink, SymBlos reserves the right to
lock/suspend or te the Link diately withaut any notice,

14, The procudure for metering of charges and shifting, transéer, closure, sate custody of
Services etc, thall be such as may be datermined and vared by SymBlos froemn time to tme.
The shiftiag of each of the Services avalled by Customer |z subject to the condition that the
aren Is coversd by SymBlos and the same is techeically fessible.

15. Except s provider elsewhere, either party may terminate the Enrolnent by ghing the
other party not less than 30 days prior return notice i this respect but such a notice shall
nct absolve the Customer of ks kability to make payment of the amounts that may be due
cutstanding &s on date of tarmination The Customer wndertakes to pay for all calls made
while e was a Customer even If some of the call sre biled to him after be ceasss to be
Customer but partains to the perod when he wos & Customer.

16. SymBios cenniction/services shak normally be ean-transferable, The Customer may
seek prior parmiszion in writing from SymBias for secking transfer, In case of such
permission being grasted, substituted buyee may be allocated » d¥farent username or 1D
atter af requisite formatties have be completed and the primary Customer shall be liable
and shali fully discharge his duties till the date of such regularized transfer from SymBios.
The ity recaivad from arigimal € will be adpustedtransferred /returned, bess
deduction ¥ any as the case may be ¥ SymBias & required to refund or return the sacurity
deporit to the Original Customer the transfares in such an event would have to ghve fresh
depast to SymBios as may be applicable or decided by SymBios,

17. Al equipment (CPE], prowided [but not sold) by SymBics shall always remain the
absolute property of Sym@ios. The Customer sholl only have the right to use the equipment
or cther equipment/accessories during the Enroliment perlod, The CPE must be kept by
::;u:mm;o in go't.)d and working condition,
5 5 will test the CPE prior to #ts installation and the Cust
functionality at its premises at the time of _h_mﬂnﬂm memmm;lh:'m?:;o
h\ . fesponsible far any defect/fault stc, shifgzmot Exaressly covered by the manufacturer’s
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falkuredefucts shall bo charged from the Customer as por SymBlos palicy on the “’:"
from time to tima, Any damage or defect to CPE arising cut of misuse or Intentional demage
of acckdental damage of force Majewre evant shal akso be charged to the Customer aceount,

15, The Customer heceby agrees and underta !
temporary suspension of service or discconaction for any resson Induding the reasors cited

In clacned.5, The Customer shall not dawm any interest charged or lien on CPELs| even if any
dispute is pencling for fesclution betwwen the Customer #nd SymBios,

20. The Customer shatf ba solely respensible in case of any loss In services due to misuse or
hacking of any equi or EPABX at O ‘l!ﬂdnndﬂld;bbﬁhﬂlbpwkl'h!
Uzage cherges 1o SymBios,if uny withowt any demur or protest,

kas to return the squipment Immadiately on

21, Customer shall peither shift the equipment roe transfes the came in ary manner. In case
Customer fails to comply with the terms & conditions of relstionship SymBios reserves the
fight to lift/remove the eaup from the ¢

Lomer premises and terminates the
Custamar Enroliment without anyy Tability whatsosyer on its part.

22. Natwizhstanding anything mentioned In these terms and condtions, SymBlos disclaim al|
its likilities, warrantias, responsibilities snd snvices bvel assurance with regards to s

23, SymBios shall have the right to undenake inspections at the specified address or

shall be deemed to grant the
enpltcation, any right by licenza or otherwise In ras,

alia in ary software concapts knnuhow, preccae
other proprietary materal oe wlormat
conrse of provision of Seevice.

Customer wither directly or by
pect ef any Intellectual Proparty, Inter-
3, desekopmant 160ls, dochniques or any
hnthuSwnmmrypmHew&etuﬂamhﬂ\e

25. Only sarvice personal 3o suthoraed by SymBlos In this regard shall be slowed to impect
and rectéy the Equipment incase of any maFunction,

26. Proper & affective use of telecom sarvices |5 the ¢




27, TECHNICAL SUPPORT

Il be tendered caly for SymBios broadband connoction provided
blems due ta Hardware/Sofl other

27.1 Technlcal suppoct w
by SymBlos. Suppsoet will ot be provided foe pe
tham that provided by SymBlos.

27.2 SymBlos Is not responsible for setting up

Area Network.
27.3 Customers acc reawested to call cur helpdesk promptly In case of loss of cannecthity.

27.4 Tolephonic Suppart (24 X 7k The first level suppart wil be telephonkc support.
Subsseribers e requested to make avafable the error number or any other specific

problems to help troubleshoot the Issue faster.

27.5 Onsite Support [3:00 AM = 5:00 #M): If the problem/lssue persists after the telephonic
support, onsito support wil be provided. On-§ite Support for cals registered after 6:00 PM
wil be addressed In the first haur of the next warking day,

of or troubleshooting of the Custormner’s Lecal

28, CHANGE OF BILL PLANS

28.1 SymBios will process the bill plan change request upon receipt of written
communication for change of bl plan from the Customer.,
28.2 Bill #fan change will take effect only from the next biling cyde after approval,

i 29, PERMANENT DISCONNECTION & FULL AND FINAL SETTLEMENT
29,1 Permanent disconnection is not allowed during commitment period.

24,2 11 case a permanent disconmection i requested during commitment pericd, the rental
charges on pro-rata basis wib be charged for the balance days In commitment period during
Ful & Final Settiement
29,3 On permanant disconnection, the refund of sacurity deposit will be made through
Account Piyes Cheque after full & final settlement. The cheque will be deliverad within 45
days at the billing address provided by the Customer.,

AMENDING THE FORMS

30. SymBlos shall have the option 1o vary, #ter or amend any term and condition foeming
part of this Form due to administrative or Inl compudsions of for any other reason
considerad necessary In the interest of busin perath Q ’s continued use of

Services or payment to SymBlos after SymBios has Issued such notice will constitute
Customer's consent or spproval to all amendments.

31. The fuiture of any party thereto at any time to require performance byy the other party of
any obligation/provision of this Form shall not affect the right of such party to require
perfarmance of that obligation/provision subsequentiy: nor any walver by any party of asy
breach of any provisicn/abligaticn of this Forms shall be canstructed as walver of any
continuing of succteding breach of any such provision or waiver of the provision, itself or a
r.of any right|s) here under.
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. ramain unaffected
32. I sevy past of this Form & held Invalid, the remaining peovisicn wil " n‘F:lr.m aré
and enforceable, pxcapt 1o watent that SymBios right/cbligations undar th
materially impaired,

33. CONFIDENTIAUTY

Privacy of communication is subject to the terms of the License Agraement of SymBios with
DoT/MB and other statutary and regulstory nolifications/directives etc and agreements
with the previder ete, The C pecdically agroes that in ceder to facilitate
Symékos to provide Services. SymBios may be requited 1o disclose any Information or
particulars pectaining 1o the Cust 10 amvy axthority, statutory or ctherwise, Induding
but rot limited to ary debt coliection agency, cred reference apency, and security agency

and reserves the 1Ight 1o comply with the directions of such asthorities at its discretion and
without Intimating the Custeenrs.

34. Communication

By regmiering oy a subscriber of Symfiios, customer consents ta recowe communications via

emails, SMS and whats-app messages n your regatered email-id and mobie number. The
Commamation may svhade both transactional and marketing in mature
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